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Case Reflection 1: 

YP has been bullied in school

Worked through needs assessment, identified YP struggles 
to maintain friendships as she has anger outbursts. 
Signposted to wellbeing to complete anger management 
course. 

 

YP has never been able to express that she has these 
outbursts before and is unable to deal with them. She is 
completing an anger management course to enable her to 
feel in control of her anger, as a result she has made new 
friends in school and is getting along better with mum. 

 

PRACTIONER/S:  Terrianne Quigley  



Case Reflection 2: 

·      YP was a victim of Online Bullying.
·      Online chats were made that circulated around YP 

School. 
·      Weekly Video calls with YP on teams.

 
 
The victim has been significantly impacted by the online 
bullying they have experienced both in and out of school. It 
has hugely impacted their mental health, confidence and 
overall happiness being affected. 
 
The 1:1 video calls have been an excellent way for the 
young person to offload and have targeted sessions to 
support with their confidence and happiness. The level of 
engagement has been very high, the young person has 
looked forward to these sessions each week and did not 
miss one. School are also very supportive and have lots of 
measures in place to minimise this from happening again. 
 
The feedback from the young person was “I don’t know what 
I would have done without these weekly video calls, they 
have helped me so much. It’s focused on me and my 
problems and helped resolve them. I liked how I could make 
suggestions for sessions of what I wanted to focus on. I 
would definitely recommend GYB to others”. 
 
I also gained feedback from the YP’s Mum – “I just want to 
say thank you so much for all you have done.  He’s come on 
leaps and bounds, I feel I have got my happy son back so 
thank you”. 
 
PRACTIONER/S: Rebecca Smith 



Case Reflection 3: 

·      YP Mum in prison.
·      YP has experienced bullying due to her Mum being 

in prison. 
·      Ongoing 1:1 sessions with YP in school.

 
 
Before the young person started with Got Your Back she felt 
like she had none of talk to and felt like she had “hit rock 
bottom”.
 
The 1:1 sessions with the young person have been a brilliant 
way to allow the YP to offload and have targeted sessions 
around her anxiety about her Mum going to prison and her 
overall happiness. The level of engagement has been very 
high, and the YP looks forward to the sessions each week. 
The YP has returned to school each day and has daily 
phone calls with her Mum in prison.
 
The feedback from the YP was “Having support from Got 
Your Back has been the best thing to happen for a while. I 
am now coming to terms with my Mum being in prison, and I 
now feel I am no longer at rock bottom. Becky is so 
supportive and listens to me. I look forward to each session, 
and feel like a weight is lifted off my shoulders each time. 
Thank you so much, it means a lot”.
 

PRACTIONER/S: Becky Smith



Case Reflection 4: 

Young person received malicious communications online 
and was blackmailed with these. 

After meeting with the YOT, who were working with 
perpetrator, we discussed possible RJ as additional support 
to the GYB work. The young person decided they would like 
to undertake RJ and has received a letter from the offender 
with our support, after work was undertaken by the YOT.

The young person has benefited massively from the RJ, she 
has now been able to rebuild her life. She is finding new 
friends as she now feels able to trust again. The issue is 
resolved, and the perpetrator recognises the impact on the 
victim. 

 

PRACTIONER/S:  Terrianne Quigley 



Case Reflection 5: 

YP reported to the police that they had been repeatedly 
targeted by offender using a withheld number to incite fear of 
violence towards service user this had carried on to threats 
in person at school. 

Provided emotional support and did creative tasks on how to 
deal with anxiety around phone calls. Service user was then 
signposted to cruse bereavement counselling 
 
The service user had been supported since April 2021 from 
another GYB case worker and then myself due to staff 
changes when the first case worker had begun work with 
user they had been difficult to engage and contact, as the 
relationship started to grow the service user started to 
engage and look forward to their sessions. I used creative 
tasks to engage the service user and worked through their 
anxiety of answering the phone and talking to someone. 
After working with the service user for 3 weeks they had 
come a long way and were doing a lot better when a new 
challenge had presented itself. The service user had sadly 
lost 2 members of family in a very short period of time. I did 
a small amount of work on grief before helping them make a 
self-referral into Cruse Bereavement Services. The service 
user said that with the work we had done together they were 
a lot happier within them self and enjoyed the support that 
had been provided and gave positive feedback 

This service user is now much happier and less anxious and 
has been able to access support for grief and loss. 

 
PRACTIONER/S:  Callan



 

 



Case Reflection 6: 

Harassment – which involved a brick being thrown through 
the window by Mum and ex partners new partner 

·      Journaling to jot down days slept in their own room 
and what they felt at the time

·      Advice to get a Night light in IP’s bedroom
·      Emotional support

I have seen a big improvement in the victim’s whole attitude 
since the start of their support, they seem to be a lot happier 
and say they feel safe again. There initial scores around 
safety have massively increased. In the 1:1 session the 
meeting is held in their room, we discuss the Solar System 
as this is one of the things they are really interested in, the 
victim has also started to read, even though at the start of 
the support they hated reading, the victim has a great sense 
of humour and is always laughing.

Working with the victim to enable them to feel safe and 
happy in their own home.

Putting strategies into place which has helped the victim 
sleeping back in their own bed.

IP is feeling safe and happy in their own room now. 

The whole family have expressed their thanks for the 
support they have received.

PRACTIONER/S:  Sara Pinder



Case Reflection 7: 

Young male was assaulted in May 2021. Referred to GYB 
from witness care in February 2022 as the case is going to 
court and he and the family wanted support.

SW sent the young person’s mum lots of information on the 
court process and a YouTube clip talking them through what 
to expect on the day. Emotional and practical support has 
been provided to the young person via text and support will 
be given on the day of court.

After the initial call with the young person’s mum, it was clear 
that they had been left in the dark a bit on the case going to 
court. They had agreed with witness care that special 
measures were to be put in place; such as the removal of 
barrister’s wigs and evidence to be given via a video link, but 
they had never stepped foot in a court room before and both 
felt very daunted by the whole process. SW sent information 
on the court process and answered any questions they had 
about the day itself and sent a YouTube clip which showed 
them around the Magistrate’s Court. They both said this 
helped them feel more prepared. SW has agreed to 
accompany them at court and check in with them regularly 
before the court date and answer any further questions they 
may have.

PRACTIONER/S:  Sophie Wager 



Case Reflection 8: 

Young person X was witness to several occasions of unprovoked 
threatening behaviour and verbal abuse against his father from a 
neighbour. These incidents also impacted Mr and Mrs X who 
received there own support from DVS.

-       Worry jar completed to help YP communicate with 
parents

-       weekly emotional support calls
-       Liaising with police
-       Working with Mrs X case worker to get results quicker
-       Home visit to do outdoor activities and allow YP to feel 

comfortable to open up.

YP has been diagnosed with autism and ADHD so struggles to 
communicate with mum and Dad about his feelings. The worry jar 
allowed an instant open line of communication for the YP bringing 
important incidents that needed immediate addressing to light 
which have now been dealt with. YP was scared to leave his 
property, included going in his own garden due to the problems. 
However now the YP cannot be kept in the house and is keen to 
go out daily and does so confidently because he feels supported 
by GYB and his parents now know how he is feeling and how best 
to support him. The YP also suffered from not sleeping due to fear 
and DVS and GYB took a team approach to finding possible ways 
to help the YP and there is clear improvement in the YP bedtime 
routine. The whole family feel more supported and new lines of 
communication have been opened for the young person so Mum 
and Dad know how he is feeling and have been able to support 
him further. YP has also found a new confidence to sign up for 
army cadets to help build his confidence and his support network.

 

PRACTIONER/S:    DF - YP KS- Mum X



Case Reflection 9: 

M was referred to GYB by the police following an assault and 
stabbing where he received serious injuries

Emotional support around feelings and flashbacks

Explanations of the court process and agencies involved eg 
Witness Service

Referral to Witness Service for support in court

Explanation of Criminal Injuries Compensation Authority and how 
to apply for compensation

Referral to Princes Trust/Young Minds course for Growing Mental 
Resilience

 
This case demonstrated a good mix of emotional and practical 
support. M was able to explore feelings using spider diagrams to 
break down emotions. After a few months he was able to assess 
how far he had moved forward eg he was frustrated that everyone 
he came into contact with seemed to want to gossip about the 
stabbing but this stopped with time and he felt more relaxed 
around people. Also at the start he was having flashbacks that 
woke him but these had stopped when we did this activity and 
sleep was good. The case was open for two years due to delays 
at courts because of Covid. Towards the end there were monthly 
check-ins over the telephone as M felt he had recovered from the 
crime and just needed practical support for court. Unfortunately 
the case never got to court due to evidence issues so emotional 
support was provided to cope with this and move forward with his 
life. With GYB support M felt able to do this and said that talking 
through emotions was very valuable.

 

PRACTIONER/S:  Tanya 



Case Reflection 10: 

Young person was witness to verbal abuse towards his father from 
neighbour causing alarm and distress. IP suffers from autism and 
this caused heightened behaviours at school and at home when 
he felt scared and worried. IP was not sleeping, leaving the house 
or engaging with others.

-       Worry Jar for sharing feelings with parents.
-       Wilderness walk with IP to reassure him it was safe to 

leave the house and encourage him to do things he 
enjoys again

-       Supporting with encouraging IP to join to cadets for 
confidence building and to socialise.

When Support first started with YP there he had a fear and anxiety 
of leaving the property as he was worried he would be 
approached in a negative manor by the neighbour. Throughout his 
6 months of support IP was able to communicate with his parents 
any concerns or fears without the struggle of verbalising thanks to 
his worry jar. YP has also joined a new club he has discovered a 
passion for and has made new friends and learnt new social skills 
he struggled with even before the initial incidents took place. The 
YP would not leave the house under any circumstance however 
now mum has said “I can not keep him in the house anymore, he 
wants to go out all the time”. Mum has also now been able to sign 
up to university and follow her dreams to get a career as she feels 
her son is more settled at home. There is still support being 
provided by the paediatrician as there has been a need identified 
by mum and practitioner in the young person medication routine 
however the work completed has had a positive impact on the 
whole families present and future. 



Case Reflection 11: 

 
·      YP – Parent in prison.

 
·      1:1 sessions with YP in school focusing on anxiety, and 

having someone to talk to around parent being in prison.
 
 
The victim has been significantly impacted by her parent going to 
prison. The YP has experienced comments in school due to this, 
which has left the YP feeling anxious and upset. The 1:1 sessions 
I have been undertaking in school have focused around ways the 
YP can control and overcome anxieties. 
 
The feedback from the young person was “I was reluctant to start 
working with Got Your Back as I had it in my head that nothing 
would help but Becky changed that. Becky has been amazing and 
I don’t think I would have got through this tough time without the 
support, advice and tactics she has given me to overcome 
everything. My anxiety feels a lot less scary now, I understand 
what to do and how to cope with this. I can’t thank you enough”.
 
PRACTIONER/S: Rebecca Smith



Case Reflection 12: 

A young female was being severely bullied at school, this then 
escalated to her, and her family being targeted by a group 
throwing eggs at her house. The bullying continued and began 
getting more physical resulting in the young person self-harming 
and feeling suicidal. 

Emotional support has been provided by SW via telephone calls 
and video calls to both the young person and her mum, who was 
obviously distressed by her daughter’s mental health deterioration. 
Practical support is on-going; the young person completed a 
safety plan with SW. 

SW referred the young person to CAMHs following the disclosure 
of self-harm and suicidal thoughts. SW safeguarded the young 
person and let her school know, they have since put school 
counselling in place for the young person. SW has a weekly video 
call with the young person and her mum before they go to school 
so as not to disrupt the school day, SW gets up very early to 
facilitate this. Mum really appreciates this and has said that SW’s 
support is all she has been getting as a parent. SW ensures to 
check in with mum as well as the young person.

The school have had a meeting with the young person responsible 
for the bullying and the young person, together with their families 
to facilitate mediation; however, the bully failed to comply with the 
agreement set and has since been permanently excluded for her 
behaviour. IP now feels safer in school and getting support from 
CAMHs starting in December after a long long wait!

PRACTIONER/S:  Sophie Wager



 



Case Reflection 13: 

Restorative community case. Two neighbours feuding for over 3 
years making allegation of ASB and harassment against each 
other. Both had family members and friends who involved 
themselves in the situation leading to countless occasions of 
verbal abuse and damage to property impacting both parties 
mental and physical health. 

-       Risk assessments completed 
-       ES provided to party 1 by JAGB
-       ES provided to party 2 by LH
-       Multi agency working with Derbyshire county council and 

the police 
-       Meeting completed with both parties agreeing a mutual 

outcome that they are happy with moving forward. 

After 3 years of ongoing incidents of verbal abuse, damage to 
property and third parties interfering between the two neighbours 
causing issues to escalate both parties finally felt the confidence 
to be able to sit in a room and put there differences a side to find a 
resolution. The stress from the situation had impacted and was 
continuing to have a negative impact on both parties mental and 
physical health. JAGB and LH provided not only the emotional and 
professional support each needed but also an impartial fresh view 
of the situation which both parties needed to help them realise that 
they both have one thing in common, they both want to live life 
peacefully. Thanks to great team work between the case workers 
involved the neighbours feud of over three years has been 
resolved with the power of communication and both parties can 
now focus on receiving support they need for there health and 
start living there lives in peace again.



Case Reflection 14: 

L called into the helpline. She was the victim of DV and perp had 
been in court the previous day for breaching bail.

She was terrified as she had not been told the court outcome. L 
needed support but knew we were not able to help her with the 
DV side of things. She really wanted to know the outcome of the 
case.

When L called in and explained the situation to me I had to explain 
that we could not support DV victims however I could signpost her 
on to the specialist services in Derbyshire.

L was terrified and upset that the perp had been in court the day 
before and no update had been given to her. L said that his mum 
had called her laughing saying he had got away with it. I advised 
her to report this to the police.

L was so scared she had not slept the night before and was really 
emotional. I signposted her to the Elm Foundation to get the 
support for the DV. I called Witness Care and explained the 
situation. They gave me the outcome. I called L back and 
explained that he had pleading guilty and was bailed and was due 
in court for sentencing on 1.11.21.

Feedback: Thank you so much, I have had no help, support or 
communication and have been left feeling so fearful.

You have gone above and beyond for me and I am so grateful and 
I will now be able to relax and sleep at night thanks to your 
support
PRACTIONER/S:  Hayley Rice 



Case Reflection 15: 

A was referred via Action fraud.  A met a man on Facebook in 
June 2021 and the relationship developed between them. A 
started to transfer funds to him, she gave the suspect £4,500.00 
before becoming suspicious.

A lived alone and didn’t have the support of her family    

She had spent hours on the phone but found the bank unhelpful. 

She already had anxiety and depression and the financial worries 
exacerbated this. 

She needed emotional support and advice on making complaint 
about the banks attitude. 

I had a long chat to A about how she felt she was being treated 
like an offender when she had spoken to the bank. She said the 
fraud had literally left her penniless and she had transferred 
money, including backdated PIP thinking it would be back in a 
couple of weeks. We talked about how clever and complex these 
scams can be.  She is getting help from Talking mental health for 
her anxiety. 

I advised her that she could complain about the bank through the 
financial ombudsman and also get advice from the citizens advice 
which will include debt management. A felt able to do this. 

During our support, approximately 2 months after the fraud she 
told me she had received a letter from the bank only the day 
before and they had agreed to repay all the money

She thanked me for my calls and said that if I spoke to any other 
victims of scams to tell them there is always hope.  

 PRACTIONER/S:  HA



Case Reflection 16: 

ASB personal crime – emotional support is being provided to Mr X 
who was referred across by victim care unit. He is located in 
Derbyshire and is the victim of harassment via alleged car 
damage from a known perpetrator, and the impact of smoking of 
drugs from a neighbouring property. 

·       Emotional support is being provided, together with 
signposting for additional help and awareness of 
nationwide support opportunities

·       Practical help currently involves support with housing 
provider in order to understand how they perceive the 
issues and what is required to support the client in 
positive and appropriate action to be taken

Initially, the case was referred into the service around localised 
low-level neighbour ASB issues. However, the first conversation 
with the SU revealed a very real impact on himself and his 
immediate neighbours that this ASB was bringing, on top of an 
already set of complex feelings, relating to the day-to-day 
challenges he faced in and around his property.  The SU felt that 
he was not being listened to or supported by his housing provider, 
or police, and so had little belief that his concerns for his own 
welfare and safety were being addressed. The caseworker 
provided intense and sensitive telephone support, including 
frequent contact to monitor thoughts and feelings, and was 
continually risk assessing and communicating with the client of 
offer the best help and guidance. The caseworker was 
instrumental in reducing the imminent danger to the SU by 
employing learnt Remedi techniques, and working with the 
guidance of DVS line-management.

The caseworker is continuing to support with a range of emotional 
and practical resolutions and to give advice and guidance around 
complaints towards the housing provider. A successful outcome 
for the SU is hoped to be achieved and the feedback from the 
police will continue to be followed up.

PRACTIONER/S:  Julie Gregory-Bateman 



Case Reflection 17: 
Criminal damage – emotional, practical, and safeguarding support 
was provided to Mr T who was referred by the police. He is the 
victim of ongoing harassment from a known perpetrator. His 
property has been broken into on several occasions and he has 
had many household items stolen, including an active firearm.

·       Emotional support was given, together with signposting 
for additional help and awareness of nationwide stalking 
support opportunity

·       Practical help involved communicating with the police to 
gain feedback and updates on the current open case for 
criminal damage

·       Safeguarding support was put in place in respect of the 
stolen active firearm.

On contact, the SU was reluctant to engage with our services as 
did not believe that any beneficial support could be provided, and 
was disappointed with limited feedback from other agencies 
involved. The caseworker achieved an open dialogue and 
maintained client contact over a number of weeks, which allowed 
a supporting relationship to be established, created on honesty 
and trust, and with which the SU felt safe and comfortable.

Based on the information that the SU gave relating to one of the 
burglary incidents, the caseworker was required to break client 
confidentiality and make a disclosure to the police about an active 
firearm in current circulation, which resulted in a safeguarding 
action being raised for the safety of the SU and the wider public 
domain.

The outcome of the case resulted in the SU feeling liberated of the 
responsibility for wider potential harm being caused by the stolen 
firearm, and the police able to take the necessary steps around 
this. The SU installed CCTV, security lights, and window and door 
alarms to make his property more secure. The SU was grateful for 
the safeguarding actions taken and how the police managed this, 
which has elevated his regard for their support.

PRACTIONER/S:  Julie Gregory-Bateman



Case Reflection 18: 

Assault – Neighbour assaults IP with a newspaper and follows 
him. 

·      Emotional support
·      Referral to Derbyshire Recovery and Peer Support 

service for goal-orientated mental health support
·      Advocate work – I liaised with GP and Community Mental 

Health Team to explain IP’s needs

This piece of work should be celebrated because it highlights our 
signposting work. Whilst we do not specialise in mental health, we 
often come across members of the public who need further 
support from MH services but struggle to reach out. By speaking 
with us, we can motivate them to do this. Or like in this case, due 
to his autism/Asperger’s, he felt he would prefer me to do so as he 
struggled to communicate his needs effectively in his opinion. He 
felt my support had really made a difference and had allowed him 
to be more positive. Due to poor past experiences with other 
services, based off the service we had offered him, it renewed his 
belief that people do genuinely care and want to help, making it 
more likely he will ask for help in the future should he need it. 

 

PRACTIONER/S:  Kayleigh Simmonite



Case Reflection 19: 

My client was referred to me as a victim of an assault. My client 
was extremely low in mood after the assault and was scared and 
anxious to leave the house in fear of bumping into the 
perpetrators. My client was also in some physical pain as well as 
mentally.

I supported my client both emotionally and practically. I referred 
my client to mental health services for talking therapy and 
emotionally supported her to help her get out and about locally 
just for a short walk, trip to the park with her children or trip to the 
local shop.

My client now engages well with her talking therapy appointments 
and now leaves the house a lot more with a lot less anxiety. My 
client is now back at work and feels a lot more positive about 
moving on with her life. My client has also returned to the pub 
where the assault happened and reports that she felt safe and 
less anxious. My client has engaged well with all support given to 
her and has worked well with me to help cope and recover.

PRACTIONER/S:  Laura Ridley



Case Reflection 20: 

ABH. Male hit by a car by ex partners current partner.
 

Telephone support
Emotional support
Referral for my client to Trent PTS therapy service
 
 
After speaking with client we went through a needs assessment 
and discovered client would like to try for therapy. Client struggled 
to sign up to this alone as they were struggling to put into words 
how they were feeling about what had been going on currently in 
their life. 
Clients relationship had broken down within the previous months 
and client was struggling to adjust to his new life. 
Client found talking about these issues helpful and found that this 
often gave them clarity and ease after speaking. Client explained 
they were going through some low moods and had spoke with the 
GP who suggested client signs up for therapy. 
Helped client sign up for Trent PTS via telephone and went 
through one final check in call with client. 
Client was doing a lot better upon final check in call and was able 
to think clearer. 
All needs were met and client explained they felt they no longer 
required support from DVS.
 
 
PRACTIONER/S:  Sophie Elsom



Thank you to all of our colleagues and service users


