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NEWSLETTER
Meet the new Manager
Stacey Coombes, Barnsley/Doncaster Manager
First album bought - Backstreet Boys, Backstreet’s
back
Favourite film - White men can’t jump/ Alice in
Wonderland Disney version
Favourite book- Story of Alice, Lewis Carol
Favourite tv program - Friends
Favourite album - Lauren Hill, the Miseducation
of Lauren hill
Favourite Sport - Not
really a sporty person,
but probably Ice
Hockey
Favourite drink Disaronno and
cranberry
Most prized
possession - A
Christmas tree made
by my dad out of drill
bits and my
granddads navy buttons (Stacey can provide a photo)
Worst Christmas present ever received - a dead mink.
If you could live anywhere in the world where would it be? Ibiza
The Barnsley/Doncaster teams were kind enough to buy me a bottle of
Barnsley Gold as a little leaving present now the team is under new
management (above). I decided to leave it out for Santa on Christmas Eve
along with some carrots. All gone by the morning, i think he enjoyed it.
Chris Hickin, Assistant Director
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Jen Paul, Cheshire RJP
My name is Jen Paul I have just joined the Remedi team in
Cheshire in a small but hopefully useful role making the proactive calls and generating some Restorative Justice referrals.

Jen Paul, RJP

My background is in teaching, having spent 15 years in
primary schools in Cheshire and the South-East. I began my
career in an EBD (Emotional and Behavioural Difficulties)
residential school in the Outdoor Education Department. It
was an eye opening, steep learning curve. Taking boys with a
wide range of needs up water filled gorges or climbing and
abseiling in a local quarry enabled them to learn to trust each
other and adults in challenging, stimulating environments. In
2003 I spent two years as Head of Science at a Teacher
Training College in Malawi. It was a brilliant experience and I
would love to go back and work in Africa at some point. More
recently, I got married, had two children, built a house and
team wrote the local Neighbourhood Development Plan. In
my free time I like to take myself off into the mountains and
wander around a bit! This summer I convinced my family to
hire a donkey and go walking in the Maritime Alps from gite to
gite. I had googled how to trek higher and further with small
children (5 and 7 years old) and this just came up! Friends and
family were not convinced, laughing at the idea and I too
began to wonder what on earth I’d signed us up for but it
turned out to be the best time, despite temperatures soaring
close to 40 degrees.
I am looking forward to spending time shadowing my
colleagues on their RJ work which I’m sure will help me in my
role. I have been made to feel very welcome and supported. I
am astounded by the level of experience and skill that my
colleagues have woking in YOT, prisons, Mental Health, the
justice system etc. I have so much to learn and am extremely
grateful that I have got such experienced, excellent role models
to lead the way. Thank you Lisa, Kim, Julie, Melissa and Alice.
I just hope I can make the grade! I am also looking forward to
meeting the wider Remedi family at some point. At the
moment I feel a bit like one of those fish that attach themselves
to other fish and feed off them, just absorbing as much as I can
from those around me before feeling confident to swim off on
my own. I’m gearing up for the Big Blue.
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Meet Kevin and Kimberly
Some people have been asking Ash
about two of the wedding gifts Laura
and he received last year, (Kevin and
Kimberly) I’m pleased to report both
are doing fine and Ash has included a
picture of them for you to see.
One down side, I understand their
days may be numbered – and could
be soon helping him out in the
sausage rolls!

Manchester Hate Crime Project
Welcome aboard Emma Williams (pictured on the right below) - We were successful in securing
Home Office funding to deliver a Hate Crime focused project in Manchester over the next 6
months and Emma has joined the team to take a lead on this. The project aims to work directly
with young people who have committed hate motivated offences and to deliver awareness raising
workshops in schools. Our RJP in Stockport Louise Jones Pierce is also devoting half of her time
to supporting the project and both she and Emma have made tremendous head way already in
getting the project mobilised. The picture below shows Emma meeting Charlotte and Chelsea
from our Derbyshire team to pick their brains regarding the hate crime work they have already
undertaken. We will keep you updated as to how the project moves forward.
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Amazing Xmas Reparation Event
Well the weeks of preparation and hard work getting the Nottinghamshire Xmas reparation event
to happen certainly paid of. A group of young people organised and facilitated the event as their
community reparation. The idea was to hold a Xmas
party for disadvantaged children at a local church.
Donations from local people and businesses were
sort and the response was amazing. Boots and
Tesco were particularly generous in their offers. So
much so in fact that we had too much and were able
to donate goods across the border so that the
Remedi Derby youth team could also run a xmas
gift event of their own. The event was a massive
success with Santa, face painting and some very
pleased and surprised children and parents. We
will definitely run the event annually as the impact has been tremendous.

As a result of the
event over 100
children received
Xmas giftsFantastic !
One local couple in
Notts were so
moved by the
appeal that they
donated a voucher
to buy a family in
need all they needed
for Xmas DinnerWhat an amazing
and heart warming
gesture?
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Remedi Showcase Event November 2017
What a fantastic, inspiring, informative and moving event!. On 29th November we held our first
internal Remedi showcase event and the feedback has been hugely positive. The idea for the day
came from the last staff away day we had where there was a commonly expressed desire to hear
more about what was happening across the organisation. You spoke, we listened.
The event gave us an opportunity to hear about everything we do in the different offices and to
hear some truly amazing service user stories.
We also took the opportunity whilst everyone was together to hold the annual Julie Coulthard
Memorial Award for Excellence ceremony. There were over 30 nominations for the awards and
the Management Committee had a hugely difficult task in deciding on the winners. So much so
that they decided to split the ward into an individual and team category.
In the individual category the runners up were Natasha Lacey (HMP Humberside) and Nicole
Slater (Manager Sheffield/Rotherham) and the winner was Gill Turner (Finance Director)
In the team category the runners up were Derbyshire Victim Services and the winners were the
Notts Youth RJ Team.
We were also joined on the day by Supporting Justice’s Director Rhiannon Evans who came to
present the Victims Choice Victim Services Quality Mark Award to our Derbyshire Team- the
VERY FIRST to be awarded in the UK. Absolutely fantastic news and very very very well deserved.
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Happy Xmas 2017 (Already looking forward to
next Year)
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My Journey with Remedi - Luke McShane
January 5th 2018 marked the third anniversary of me starting as a full time
member of staff with Remedi and it has given me the chance to reflect on the
journey that has led to where I am today.
So, I’ll start where most good stories start, at the beginning…
The first time I encountered Remedi in any capacity was at referral order panel
training about seven years ago. Right from the outset I was impressed by the
enthusiasm from the staff who delivered the course for the work that they do and
the organisation that they worked for. During the course of the training I
managed to sit down one lunchtime with Steve (you may be familiar with his
work) and discuss Remedi. I have to admit – after that conversation I was sold. I
really wanted to work for Remedi.
Now all I needed to do was figure out how to do it…
Fast forward about six months or so during a panel evening a colleague of mine
mentioned that Remedi were looking for session reparation staff in Barnsley and
would I be interested?
Of course I was interested! How could I not be?
This was the opportunity I’d been looking for to make
my start within Remedi.
I really enjoyed being a sessional member of staff in
Barnsley and will always appreciate the colleagues
who mentored me during those years – in particular
Ken, Norman and Maureen who were out there with
me week in week out delivering sessions. The experience I gained as a sessional worker
was invaluable and I would recommend it to anyone who wanted to gain experience
working with young people. During this time I was given training and shadowing
opportunities within Remedi which were invaluable to me as I progressed on my career
path. I must also thank Julie and Karen who supported me during this time by
highlighting any opportunities that arose.
In the end the role that I was successful in getting was as a full time reparation
supervisor in Sheffield and Rotherham. To take this position was quite a leap of faith
for me as I’d be leaving a job that I’d been in for ten years, to take a chance to work for Remedi on a contract that was
only guaranteed for three months. As scary as this was, it was a chance that I had to take.
My first few months in post seemed to go by in a blur and I’ll always be grateful for
the support that Nicole, Sadie, Heather, Stuart, Aimee, Debbie, Julie and Stephan
gave me during this time. It really helped me to find my feet as a practitioner and
settle into the team. There have been changes in the team over the years but the
supportive and driven dynamic has always been there. I have enjoyed working
everyone who has been in the team and I know that we have built strong bonds
together as we all progress through our careers within Remedi and beyond.
In the April after I started, I moved onto become full-time in Rotherham and took
on the responsibility of both organising and delivering sessions. This felt like a
really positive step in my career and something I could really make my own. Soon
after this I was joined in Rotherham by the enigmatic Charlotte, who is a pleasure
to work alongside on a daily basis. Together we have been able to work to improve the service we deliver and work
towards more direct interventions. I consider myself immensely fortunate to do what I do on a daily basis. The young
people I work with are often extremely challenging but the feeling that I get when I know that I have helped young
people, families and victims is priceless. It’s the reason that I get out of bed in the morning
and strive to do my best.
I’d like to take this chance to thank Nicole for enabling me to grow as a practitioner. Not
only has her support and guidance been invaluable to me but she has also encouraged
me to take opportunities to learn and grow as a professional. Because of this support I
have been given the chance to use my knowledge and skills in other areas within Remedi
and progress my career journey further.
As I look to the future, I find myself in a position where I know that I will face new and
exciting challenges in my career but I can also reflect on the fact that I will never regret
taking the chance to work for Remedi or meeting the fantastic people that I have the
pleasure to call colleagues and friends.
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News from Up North
Happy New-year from Cumbria to our Remedi colleagues.
Lots going on in the Cumbria area over the past few Months and a number of new referral
pathways are getting developed. Megan has made some good progress in accessing the women’s
support centres in the County and is now delivering a regular short presentation to groups of
people attending the centres, both Offenders and victims. Early days and still developing, but
feedback has been very positive so far from all concerned.
Ash has also become very well established within the primary CRC offices within Cumbria and we
are seeing an increase in referrals from both CRC and NPS case managers which we feel is directly
linked to his visibility within the teams of staff.
I’ve also attended a number of meetings with our Drug and alcohol recovery teams, and Police
Community hubs where the support they have received from both practitioners has been greatly
valued and praised.
All this has contributed to a marked increase in referrals over recent months.
Late last Month I attended a presentation made by the Cumbria Youth commission who
highlighted a number of areas they feel young people need to be supported within Cumbria by
partners. These included: Hate Crime, Underage drinking, Bullying, Mental Health.
I’ve since met with representatives from the Commission and they have expressed interest in the
‘Got Your Back’ initiative available in Derbyshire to help with some of the issues they identified in
Cumbria. We are currently exploring the feasibility of members of the Youth commission visiting
the Derby GYB team to discuss in more detail how a similar project may be supportive to young
victims in Cumbria.
A big thankyou to Jo Reynolds and her team in Derbyshire for the information and continuing
support they are giving us around exploring the feasibility of the Got your back project in
Cumbria.

To finish with this month, I feel I need to tell you about a couple of ‘top tips’ both
Megan and Ash have recently given me to help with long car journeys!

Ash – when getting tired, he often pulls into the nearest motorway
service station and has 3 Greggs ‘recovery’ sausage rolls to help him
cope with the rest of his journey! (Other sausage roll outlets are
available – but for Ash, only Greggs hit the spot!)

Megan – When the screen wash bottle on her car ‘suddenly’ becomes
empty and the screen need washing. She pulls over, winds the window
down, and squirts her orange juice from her drinking bottle over the
windscreen to clear it!!

Any more ‘golden gems’ will be passed on.
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Male Prisoners trained at HMP Humber to deliver
the Restorative Programme with Remedi staff
In December a group of five male prisoners serving life or lengthy sentences at HMP Humber
were trained to deliver Remedi’s Restorative Choices Programme. This 2 day train the trainers
will now allow these prisoners to support Natasha Lacey in delivering the programme to other
prisoners. All five have previously completed the programme and were really enthusiastic,
motivated and excited about the opportunity to assist with the programme and support the
attending prisoners on RCP in 2018. This training for the prisoners also provides them with
experience that they could potentially use upon release.
In January, Natasha and one of the trained prisoners delivered the
RCP to a group of 9 prisoners. The prisoner facilitating with Natasha
was really keen but nervous and they completed preparation sessions
together. This is a new innovation at HMP Humber and these
prisoners will not only deliver on the programme but will also be
Remedi’s RJ Champions and help support Natasha to promote the
RCP and RJ both with community cases but also to resolve conflict
restoratively within HMP Humber.

The first Changing Thinking Ending Violence
Programme delivered at HMP Lowdham
Grange
In December, Megan Kay and Julie Ashmore delivered the first CTEV programme at HMP
Lowdham Grange on the Social Responsibility Unit to a group of very challenging prisoners. 50%
of the group successfully completed the programme and have since progressed off the unit and
back onto normal prison location and continue 1:1 work with Megan and Julie and have also
commenced training courses/work and have been behaving much more restoratively towards
prison officers and other prisoners since.
Megan and Julie are currently delivering the 2nd CTEV programme and are supporting 13 other
very challenging and violent prisoners on the unit. All of these prisoners have engaged with
Megan and Julie and the feedback from the prison, including prison officers on the unit,
management, chaplaincy, IMB and the prisoners has been nothing but positive and appreciative
of the work Remedi have been doing with the prison.
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More North Yorkshire Updates
I've recently been working with a highly prolific burglar. Now in his late
40s has spent more than half his life in custody mainly due to substance
misuse leading to offending. Through engagement with myself and
Remedi he has written a letter of apology to all his recent burglary victims
and also met two victims in two separate direct restorative meetings.
During one of these meetings, the victim and offender had a really honest
exploration of why the offender felt his life had unfolded in the way that it
had and inspired him to see where he could make changes. He also asked
the victim for support in committing to his rehabilitation. They
exchanged details and the victim has been encouraging the offender to
read, pursue education and engage with support in custody. The offender
has stated that taking part in RJ is the best thing he has ever done and he
wished that he could have participated years ago. In the victim’s
forgiveness and encouragement, the offender feels like he is worth
something again.

Alison McLean

“I was recently dealing with a young person involved in an Arson offence.
He had inadvertently caused thousands of pounds worth of damage to a
local play park. There was a severe backlash against the young person
and his mother through social media within the community. The young
person agreed to speak to the Parish Councillor in person, apologised for
the harm that he had caused and an outcome agreement was put
together.
I spoke to his mother a few days ago and I was pleased to hear that his
behaviour has improved dramatically, he is sticking to the outcome
agreement and there have been no further issues within the
community.

Gary Herbert

One of my victims of criminal damage by a
young person engaged in a direct meeting
recently and her feedback was:
'I think very highly of Remedi, if I had to place
them on a scale of 1-10, I would say Remedi
scored 15 in excellence.'
Laura Schmidt
Glynis Rees
By popular request of those who attended the Grief and
Bereavement Training, here is the recipe for the sesame and
orange flapjack that I brought in.
4 1/2 oz butter
4 1/2 oz demerara sugar
3 tbsp golden syrup
Finely grated zest of 1 orange
2 tbsp sesame seeds
1 tsp ground cinnamon
Preheat oven to gas 5/190°C/375°F. Line a 20cm square cake tin and line with non stick
parchment.
Place butter, sugar, and syrup in pan. Heat until dissolved.
Mix zest, sesame seeds, cinnamon and oats. Pour melted butter mix over and stir well,
and press into the lined tin. Bake for 20 mins, allow to cool slightly, mark into 8
squares, and allow to cool completely before separating.

Emma Drake
"The Remedi celebration event
reminded me of the wonderful
work this amazing organisation
does, along with the powerful
outcomes the victims and
offenders experience.
Additionally it was great to see
the team get a well-earned
boost from our nomination and
the sense of pride from the
individual nominations to."
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Derbyshire Victim Services
On 29th November Derbyshire Victim Services learned that we had been awarded the Victims
Choice Quality Mark for our work with victims.
The organisation behind the Quality Mark, Supporting Justice, sent two of their assessors to
spend a period of three days looking at the service we provided. They carried out one to ones with
the team and volunteers and spoke with several of our victims.
We are the first Victims Service in the country to be awarded this award and to say we are over the
moon is an understatement!
We all know our team provide an excellent service to our victims and go above and beyond to
ensure their needs are met but to have this recognised by others outside of our organisation is
amazing.
The Derbyshire Victim Services team should undoubtedly feel extremely proud.
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Got Your Back

The Got Your Back Youth Forum organised and delivered a Showcase Event in November.
Invites were sent to people working with young people across Derbyshire so that they could
understand and promote Got Your Back. Three young people who accessed the service stood up in
front of over 70 people and talked about how GYB helped them move forward. These young
people are 14 years old!
Each attendee gave a pledge on how they would work with Got Your Back moving forward. A film
was also shown featuring young people and practitioners and their experience of Got Your Back
(Big shout out to Chris Hickin for all of your hard work creating the film!!) The response to this
event was immense and after the film was show there wasn’t a dry eye in the house!
Following on from the event we have now built strong links with the Derby Deaf School and will
be delivering a series of workshops there from February onwards. We have built links with the
Derby City Pru, which previously we were finding it hard for them to engage with us. We now
have many more referral sources enabling us to support more young victims throughout
Derbyshire.
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Congratulations Remedi Cheshire Manager Lisa Gill became a
granny this month (January 2018), Welcome to Heidi - more info from Lisa
next month once she’s back from Skiing and had more sleep lol x

Happy 2nd birthday to Barnaby Hampstead, he was very
lucky and got to spend it in Abu Dhabi, eating ice cream, playing with
tractors and playing in the sand...perfect day!!

Derby YOT
In December the Derby YOT team ran a reparation session where young people put together
Christmas gift packages using gifts that were kindly donated to us by the Notts team. The
young people made 120 gift packages in total - 50 of which were donated to DVS and Got Your
Back and 70 to a local homeless charity who gave the gifts out to service users on Christmas
day!
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Sheffield Reparation by Chris Horbury,
Administrator
Since the last newsletter we‘ve been able to welcome Lacey into the role of Supervisor for Unpaid Work
– she’s hit the ground running as there were four young people on unpaid work orders and more
joining! Lacey has picked up where her predecessor, Stephen left off, working with a local charity that
helps house young people to decorate empty properties. We have also started work helping a local
school get their science and sensory garden tidied up and sorted out so that the children can start to
make use of it again. We are looking at this as a long term placement; once we’ve got it ship-shape then
there will be ongoing maintenance. Feedback from the young people is that this is a really valuable
placement; teaching them real skills, “it taught me how to paint” is one of our most common feedback
responses.
From helping out with the Christmas Fair at Friends of Richmond Park, we have been asked back to
help with the monthly coffee mornings, and the Friends are looking at ways of consulting with young
people in how to develop of the park and then implement the changes, all with the help of reparation
placements.
On the other side of the city we are getting ready to start work with the Friends of Wardsend Cemetery,
an overgrown but historic burial place in Sheffield where the aim is to make a family-friendly
environment that can serve as a community space.
With the late autumnal and early winter weather it’s good to have indoor placements; Barnardos have
been very helpful for us here, accommodating us at short notice when the weather has meant other
sessions haven’t been able to go ahead. We’ve been working in the distribution centre on Abbeydale
Road, which receives and sends unsold stock from and to other Barnardo shops in Sheffield as well as
the more traditional Barnardos shop in the north of the city.
Heeley City Farm and the Friends of the Blue Loop have been popular placements with young people
saying that they will be volunteering with them once their orders have finished. The Friends of the Blue
Loop are a group of volunteers who look after the Sheffield Canal, every session is started with a
comprehensive tool and safety talk and the group really get ‘with’, treating the young people as part of
the team, encouraging them when the going gets tough (as it does in December!).
Many thanks to our supervisors, full time and sessional - Carl, Lacey, Safia, Steve and Stephen.

Sheffield & Rotherham Team Updates

During the most recent Rotherham/Sheffield Team Meeting I set a team building challenge.
The Reparation and Victim Practitioners (not forgetting the backbone of Reparation in
Sheffield - Mr. Chris Horbury) were pitted against each other with both teams determined to
be victorious! The challenge......to build the tallest structure, with a 15 minute timeframe,
using only marshmallows and spaghetti. The structure had to be sturdy and remain standing
during judging and the teams had to work together to make this happen. Both teams fully got
on board with the challenge and did an amazing job but in the end the Victim Practitioners
were pipped to the post by the Reparation Practitioners - I am sure that the Victim
Practitioners will challenge that victory in a future challenge!
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We have recently taken on a new placement in Sheffield at Brunswick
Primary School. The school asked us for help in bringing back to life their
sensory garden so the pupils were able to enjoy the space again come spring/
summer this year. Lacey has already completed some sessions with young
people at the placement and has received the following positive feedback
from the teacher leading the project at the school

Before

Hi Lacey,
The work you've done is great and you can tell the young person
you're with that they are doing a great job which we really
appreciate. If there is anything else that you need just let me
know!

During

Thanks, Jess
We have every faith that the space will look amazing over the coming
months….watch this space!

After

Before

After

One of our new reparation placement opportunities in Sheffield is
Richmond Park. After several meetings with volunteers at the
placement involving Lacey, Chris and myself they asked if our young
people would be willing to put forward new and innovative ideas for
the park in order to make it more appealing for the whole
community. They are starting a monthly coffee morning at the end of
February and would like our young people to put forward ideas for
this as well as being involved in the running of the event. Lacey
recently met with a young lady who is currently on an Un-paid Work
Order in Sheffield to come up with some ideas to make the coffee
morning a success.
Lacey and the young person will be putting these ideas forward to
volunteers at Richmond Park in the next week. The feedback from the
young person was really positive with Lacey stating that she was really
enthusiastic during the session. Lacey also went on to discuss other
reparation ideas with the young person based on a discussion that had
taken place in the Reparation Monthly Meeting last week on the back
of an idea from Steve Jones which was discussed at the Managers
Meeting. I am so impressed with Lacey’s drive, enthusiasm and
passion and how much she has achieved in the short time she has
been in post as Unpaid Work Practitioner. It’s clear that Lacey fully
took on board the ideas discussed in the Reparation Meeting and I
couldn’t be happier with the progress she is making – well done
Lacey!
Finally, from all the Sheffield and Rotherham Team, happy belated birthday to Lacey – we
promise we will be organised and make sure you have a card next year
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Just one more………..

Following on from one of the Voluntary Sector
Consortium Meetings I attended in Rotherham just before Christmas we have now joined
forces with Rush House and the Wildlife Trust. During the meeting I discussed the reparation
services we provide to Rotherham YOS and both organisations were keen to meet to discuss
how we could work collaboratively in the future. Luke has met with both organisations and
has completed risk assessments and we are already completing reparation sessions at Rush
House. Rush House are an organisation in Rotherham who provide housing for young people.
One of their main units is due to re-open at the end of the month and Luke and the young
people have been working hard painting some of the rooms to ensure they look nice for future
residents. This will hopefully be a long term placement as Rush have several properties
throughout the borough that need maintaining and have very little man power and funds to do
this. We will also be working with the Wildlife Trust on various projects throughout the town,
the first one being at a park in Eastwood. Due to various anti=social behaviour issues in the
area the park has become a less inviting place for the local community to use so hopefully the
work that our young people will be carrying out, along with the support of other local
organisations, will encourage the park to be fully utilised again. Sessions will hopefully be
starting in the park next month. Thanks to Luke for all his help getting these new projects up
and running!”
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What Hannah’s been doing in
Stockport
I met with Heaton Norris Community Centre to finalise plans to start a
restorative cooking group.
The group is intended for young people to learn
basic cooking skills, food hygiene and to feel part
of and engage in their local community.
In preparation for our first session I met with the manager of Tesco, and
as if by magic, I managed to arrange for ALL of the food for the
Christmas lunch to be donated! WINNER!
The first session was on Friday, 15th December, a Christmas dinner, and
was a success! 3 young people attended and engaged brilliantly. Our
Tesco contact even came and helped prepare the food with the young
people. The prawn cocktail starter was BEAUTIFUL!
The group will now run once a month throughout 2018. On these
occasions, local groups who also use the community centre will be
invited to join the young people to eat the food the young people prepare. Where this is not
possible, the food will be donated to the groups at the centre.

What Gemma’s been doing in
Stockport
I’m really pleased to say that Gemma Williams (who formerly
worked on Manchester Reparation) is back with Remedi.
Gemma is working in Stockport as an RJP and is covering
Louise Jones-Pierce part time while Louise works on our hate
crime project.
Welcome back Gemma. Thanks for everything you’re doing.

Hate Crime Manchester

Emma Williams has joined Remedi to undertake a hate crime project for
Manchester. Emma is busy working in both Stockport and Manchester and
is already producing fantastic results.
Emma and Louise (Stockport) are engaging 20
young people involved in hate crime and
another 750 in awareness sessions in schools,
and they’ve already seen 360 children and
young people!
We’re then making a short film on hate crime
and are going to London soon to interview
former Dr. Who Christopher Eccleston.
Well done guys. Fantastic work!

Here’s Louise auditioning
for the Spice Girls
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South Yorkshire Adult Team Updates
The South Yorkshire team have had a frustrating time recently due to a hiccup in our referral
process. Our very own Jake Harrison came to the rescue (I wanted him ride in on a white
horse but he refused to give up his trusty bike). Thanks again Jakey boy!
This has meant that the incredible hard work carried out by the team can now produce the
outcomes we’ve gotten used to seeing throughout this financial year. Mark, Liz, Shannel,
Colin, Beth, Phillippa, Nigel and Andy are hard at work; probably too hard to even stop to read
this!
Thanks everyone, I really appreciate it.

Here are our 2 newest team members, Phillippa
and Andy
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