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Profile
The manager will strive to ensure that people have the best possible experience when engaging with our service. You will do this by;

· Providing efficient and effective leadership to a team of professional restorative justice practitioners, administrators, sessional workers and volunteers

· Developing and maintaining close working relationships and professional networks with all principle partner agencies

· Ensuring full adherence to and achievement of all contractual requirements

· Effective budget management for all operations

· The development and expansion of services in the county

· The effective maintenance of all data recording systems and the completion of all required reports and statistical analysis.
We deliver restorative justice in Derbyshire across two strands of the criminal justice system; YOUTH and ADULT.

Youth Restorative Justice: In partnership with the Derby City Youth Offending service

· The provision of all Restorative Justice services between victims of youth crime and the young offender/s responsible

· The provision of all community reparation services for young offenders subject to supervision by the youth offending service

NOTE: All our Youth Services are focused on the city of Derby.

Adult Restorative Justice: in partnership with Derbyshire Police, the National Probation Service, the local Community Rehabilitation Company and local prisons

· The provision of all Restorative Justice services between victims of crime and the adult offender/s responsible.

NOTE: Our adult services operate across the entire county

In order to effectively manage these services you will need to have certain skills and qualities:

Knowledge - A clear understanding of the principles and effective standards that ensure high quality restorative justice services for victims of crime and the offender/s responsible. Knowledge and experience of the youth and adult criminal justice systems and the principle statutory stakeholder roles involved.
Leadership Skills - You will need to motivate a team of professional people, provide effective line management, provide professional supervision, lead by example and ensure all team members feel valued and recognised in their roles.
Communication - You will need to communicate with a wide range of agencies and professionals: staff team, partner agency personnel, senior partner agency management and service users. You will be required to provide detailed and accurate reports regarding the service and will be required to undertake presentations in various settings regarding work undertaken and future developmental plans. You will be expected to organise regular team meetings and ensure your team is well informed.
Flexibility - The nature of our work demands a huge level of flexibility in regard to your working hour pattern. There is an expectation that you will have strong time management skills.
Motivation - Well facilitated restorative interventions change lives for the better. We want all of our teams to do that. You will have to work from your own initiative and make judgements that take into account the needs of the people you are working with, your own workload and the specific contract requirements and ensure all members of your team are supported to work in the same way.
There will be expectations on the amount of restorative work we want your team to do. We want you to be the type of person that will see this as a challenge you want to meet because when it is achieved, lives are changed. 

IT Capable - It is essential that you are proficient in using: 
· Email

· Word

· Electronic calendar

· Powerpoint

You will be required to ensure that all of your team are supported to ensure they are confident in using the above systems.

Safe - We want you to work safely in all aspects of your role and to ensure the safety of your team and all of our service users. This will mean ensuring full adherence to our own internal policies and procedures and will require you to consider safety in relation to the following aspects: 

· Safeguarding
· Equal Opportunities and Diversity
· Lone Working

· General Data Protection Regulations
· Confidentiality
What to expect 
· Whilst there are two operational bases you can expect to be undertaking a significant degree of travel across the county for meetings with colleagues and a wide variety of partner agencies. All travel expenses will be paid
· The role is subject to a DBS check AND Police Vetting process.
· A laptop and mobile phone will be provided
· A full internal training programme will be delivered and you will have a named member of the senior Remedi management team to act as your line manager and mentor.
· You will receive one to one supervision on a minimum monthly basis, will attend a monthly management meeting.
To request an application pack please download from our website: www.remediuk.org
Completed applications can be sent by email to: rj@remediuk.org or by post to: Remedi, The Circle, 33 Rockingham St, Sheffield, S1 4FW

Closing date for receipt of completed applications:  
9.00 am on Friday 17th August 2018
Remedi Job Description 


Manager (Restorative Justice Services Derbyshire)








Remedi are recruiting a full time manager to oversee and develop our restorative justice services across Derbyshire. The successful candidate will take responsibility for managing a team of practitioners delivering a wide range of restorative services across both the youth and adult criminal justice system.  Working in close partnership with the Derby City Youth Offending Service, Derbyshire Police and the Derbyshire Office of the Police and Crime Commissioner, the manager will champion restorative justice and ensure best practice standards are being delivered by our team. 





Location- Police HQ in Ripley and the Youth Offending Team in Derby town center


Hours –   35 hours per week


Salary –   £27,103 - £28,783 Plus 5% pension contribution


Holiday – 25 days per year plus bank holidays














